2017 CRKN AGM: Montreal, October 18-20, 2017
Overall and session evaluation report
(n=36 respondents/106 participants; response rate 34%)

Before today, how familiar were you with the topics of today's sessions?

Familiarity with session topics, AGM day 1
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How relevant were today's sessions to you/your work?

Session Relevance, AGM day 1
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Please rate your satisfaction with the level of detail that was provided in today's sessions.

Satisfaction with level of detail, AGM day 1
80.00%

60.00%

40.00%

0 | I | R | PR

0.00% — . -—
Licensing TDRTG LTTG JUP

CRKN-Canadiana Merger Propose

B Very Satisfied B Satisfied B Neither satisfied nor unsatisfied m Not very satisfied B Not at all satisfied H Did not attend



Was the level of interaction during today’s sessions appropriate?

Satisfaction with level of interaction, AGM day 1
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Please rate your level of overall satisfaction with today's sessions.

Overall session satisfaction, AGM day 1
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Demographic Questions

AGM day 1 respondents by region
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Themes from comments on the day 1 sessions:

Licensing:
1 Theinformation related to CAIRN that was included was considered very useful and interesting, and well explained
1 The session was accessible, and a good intro for people with all levels of knowledge on licensing
1 High level of detail was appreciated

Trusted Digital Repository Task Group (TDRTG):
1 Multiple comments on the importance of the initiative/issue

License Transition Task Group (LTTG):
1 Importance of the work was noted
1 One comment noted their surprise at the progress of the TDRTG, citing that they expected the group would be further along

Journal Usage Project (JUP):
1 Thereis a strong push for putting the data to use, and finding ways to improve the data
1 Examples from Western and Université de Montréal were appreciated
1 More detail was requested

CRKN-Canadiana Combination:
1 Well managed and highly organized nature of the session was appreciated
1 Some felt their questions were not fully answered
1 The progress and quality of the associated documents were appreciated



2017 CRKN AGM: Montreal, October 18-20, 2017
Overall and session evaluation report
(n=30 respondents/106 participants; response rate 28%)

Before today, how familiar were you with the topics of today's sessions?

Familiarity with session topics, AGM day 2
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How relevant were today's sessions to you/your work?

Session Relevance, AGM day 2
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Please rate your satisfaction with the level of detail that was provided in today's sessions.

Satisfaction with level of detail, AGM day 2
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Was the level of interaction during today’s sessions appropriate?

Satisfaction Levels with Interactivity of Sessions, AGM day 2
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Please rate your level of overall satisfaction with today's sessions.

Overall Session Satisfaction, AGM day 2
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Demographic Questions

AGM day 2 respondent regions
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411 - 11 Holland Avenue, Ottawa ON | K1Y 4S1
@ 613.907.7040 @ crkn-rcdr.ca



Themes from comments on the day 2 sessions:

National Heritage Digitization Strategy:
1 Abigger picture of the way the NHDS project fits with the work of CRKN and Canadiana was requested for any further sessions on the topic
1 Theinformation on the work done to date was appreciated, but it was felt that more detail and breadth to the work would be useful

Erudit/PKP & Open Access:
1 The topic was considered important
1 The presentation was understood as thorough on a high level and interesting, but at times needed more specific detail and explanation to make
those details easy to follow



2017 CRKN AGM: Montreal, October 18-20, 2017
Overall and session evaluation report
(n=24 respondents/106 participants; response rate 23%)

Please rate your overall satisfaction with the treatment of administrative details leading up to the event.
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Please rate your overall satisfaction with the location of the event.

Satisfaction with the Event Location
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Please rate your level of satisfaction with the balance between programming and networking during the event.

Satisfaction with the balance between
programming and networking
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In order to encourage participation by all members, simultaneous translation has been provided for the event. Please rate your
level of satisfaction with the simultaneous translation.

Satisfaction with Simultaneous Translation
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Please rate your overall satisfaction with the AGM.

Overall Satisfaction with the AGM
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Demographic Questions

AGM general survey respondent regions
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Impressions of the library tours

Concordia:
1 What an amazing renovation!! [...] an excellent tour and lots of background information; a great tour guide for a great library. | am
very happy for Concordia to have such a dynamic library and dynamic leader.

1 Didn't attend the library tours but the tour of the Chapel Library/crypt was an added bonus after the Thursday reception. A
privilege to attend, thank you!

McGill:
M No attendees

General comments on the library tours:

1 There was along[...] gap between the business meeting/lunch and the tours, which, at the end of intensive meetings, meant that
it was hard to wait around for the tours.

Impressions of and comments on the AGM as a whole:

Food and venue:
1 The venue was great; the food great; no complaints at all.

1 Breakfast wasn't great (cold eggs, cheap sausage) and it is a bit of an early start in the mornings.

Programming, organization, and agenda:
1 Avery solid and timely program.

1 Excellent and packed agenda. Historic meeting with the Canadiana vote! Congratulations to all involved for this visionary
evolution of both organizations.

1 Excellent AGM, both organization and content.

1 Ithought that this AGM allowed for more member participation and discussion than in the last two years. Thank you to CRKN staff
for a great event!
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1 One suggestion though would be to make meeting documents available just a little sooner, if possible (e.g. a full week before the
AGM)
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