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WHAT IS ARCHIVESCANADA.CA?

https://archivescanada.accesstomemory.ca/



WHAT IS ARCHIVESCANADA.CA?

https://archivescanada.accesstomemory.ca/

Recording of navigating Archives Canada database.

Video showing navigation of Archives Canada descriptions (top-level and lower level), digitized items, institutional profiles, and authority records.

http://drive.google.com/file/d/1PVoB74Kyh3jUjJASHhBDF0IeYkPBB7l8/view
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What is past is 

prologue.

Funding

People

Tech & 
Standards

Planning

Lessons

● Staff & policies are needed to encourage data 

standardization (& review)

● Technology will expire; budgeting for maintenance 

is essential

● Resilient business cases must identify more than a 

single OTO funding stream

● Collaboration across GLAM is needed (community 

building; advocacy; participation incentives)

● Technology without iterative UX testing cannot 

evolve; online user behaviour will inevitably 

change



ARCHIVESCANADA.CA USER NEEDS SUB-GROUP

GOAL: Gather information on whether a national finding aid is important to 

users (defined as practitioners and researchers).

● Determine what users want out of ArchivesCanada

● Does ArchivesCanada meet user needs?

OBJECTIVE: Survey archival users needs across Canada to discover what users 

would prioritize in a national finding aid



2024 USER NEEDS SURVEY

DEMOGRAPHICS: EN and FR Practitioners & Researchers in Canada

MODE OF DATA COLLECTION: Survey Monkey

COLLECTION PERIOD: Oct. 22 - Nov. 30, 2024

DISTRIBUTION: 202 practitioner surveys and 73 researcher surveys were sent via 

individual email, listservs, discussion Boards



202 practitioner surveys and 73 researcher surveys were sent via 

individual email, listservs, discussion Boards

● EN practitioner responses - 159

● FR practitioner responses - 11

● EN researcher responses - 42

● FR researcher responses - 2

2024 USER NEEDS SURVEY RESULTS



DEMOGRAPHICS: PRACTITIONERS

Q3. Years in the Profession

ENG (140) FR (8)

+15 yrs 
(37.86%)

0-3 yrs 
(37.50%)

11-15 yrs 
(22.86%)

11-15 yrs 
(25.00%)

4-6 yrs 
(17.14%)

+15 yrs 
(25.00%)

Icons courtesy of https://www.flaticon.com/

Q8. Location

ENG (140) FR (8)

ON (17.86%) QC (75.00%)

NS (17.86%) MB (12.50%)

BC (16.43%) NS (12.50%)

Q2. Position Title

ENG (140) FR (8)

Archivist (62.86%) Archivist (75.00%)

Admin (10.71%) Admin (12.50%)

Volunteer (5.00%) Assistant  Archivist 
(12.50%)



DEMOGRAPHICS: RESEARCHERS

Q2. Institution Affiliation

ENG (42) FR (2)

Academic 
(30.95%)

Academic 
(50.00%)

Non-profit
(21.43%)

Non-profit
(50.00%)

Government 
(19.05%)

Icons courtesy of https://www.flaticon.com/

Q4. Education Level

ENG (42) FR (2)

Master’s (69.05%) Master’s (50.00%)

Doctorate 
(21.43%)

College Diploma / 
Technical Program 

(50.00%)

Undergraduate 
(9.523%)

Q1. Profession

ENG (42) FR (2)

Archivist/Librarian  
(62.86%)

Archivist/Librarian  
(50.00%)

Historian (16.67%) Retiree (50.00%)

Genealogist  (11.90%)
Museum  (11.90%)



Q21R/Q36P. DO YOU THINK ARCHIVESCANADA.CA SHOULD 

BE DISCONTINUED?

SURVEY GROUP YES NO DO NOT 
KNOW

SKIPPED
QUESTION

159 EN practitioners 14 66 34 45

11 FR practitioners 0 4 1 6

42 EN researchers 5 20 9 8

2 FR researchers 0 0 1 1



Q20R/Q35P. ON A SCALE, HOW IMPORTANT DO YOU THINK A 

NATIONAL FINDING AID NETWORK IS?

SURVEY GROUP VERY SOMEWHAT NEUTRAL SOMEWHAT 
NOT

NOT

159 EN practitioners 42.11% 32.46% 9.65% 8.77% 2.63%

11 FR practitioners 60% 20% 0% 0% 0%

42 EN researchers 55.88% 23.53% 0% 2.94% 2.09%

2 FR researchers 0% 50% 
(1 skipped)

0% 0% 0%



Q15R/Q31P. HOW SATISFIED ARE YOU WITH ARCHIVES 

CANADA?

SURVEY GROUP
NOT 

APPLICABLE -

DO NOT USE 

VERY 

SATISFIED

SATISFIED NEITHER DISSATISFIED VERY 
DISSATISFIED

159 EN practitioners 33.33% 0.88% 8.77% 26.32% 17.54% 13.16%

11 FR practitioners 60% 0% 0% 20% 20% 0%

42 EN researchers 35.29% 2.94% 32.35% -- 29.41% --

2 FR researchers 0% 0% 100% -- 0% --



Q1R. PLEASE INDICATE WHAT CATEGORY YOU FEEL YOU 

BELONG TO

Researcher Category 42 EN researchers 2 FR researchers

Archivist/Librarian 20 1

Faculty/Academic researcher 3 0

Genealogist 5 0

Historian 7 0

Museum or gallery professional 5 0

Retiree 1 1

Consultant 1 0



Q2R. WHAT TYPE OF INSTITUTION ARE YOU AFFILIATED WITH?

Researcher Category 42 EN researchers 2 FR researchers

Academic 20 1

Government 3 0

Historical Society 5 0

Non-profit 7 1

Private 5 0

Public 1 0

None / Other 4 0



Q5R. WHAT TYPE OF RESEARCH DO YOU UNDERTAKE?



Q7R. WHAT TYPE OF ARCHIVAL MATERIAL WOULD ASSIST IN YOUR 

RESEARCH?



Q14. WHAT WAS YOUR PURPOSE FOR USING ARCHIVES CANADA?



Q8R. HOW DO YOU PREFER TO ACCESS ARCHIVAL RESOURCES?



Q11R. IF YOU USE FINDING AIDS TO GUIDE YOUR RESEARCH, WHERE 

DO YOU FIND THEM?

ANSWER CHOICES RESPONSES % RESPONSES #

In the archives 40.00% 14

On the archives website 77.14% 27

Downloaded from or viewed in an online descriptive 
database

51.43% 18

Online through a provincial archives network 40.00% 14

Do not use finding aids 0.00% 0

Do not know 2.86% 1



Q12R. WHAT WOULD HELP YOU MOST IN DOING RESEARCH?



Q17R. WHEN CONDUCTING ARCHIVAL RESEARCH DO YOU USE OTHER 

SEARCH METHODS BESIDES ARCHIVES CANADA?

ANSWER CHOICES RESPONSES % RESPONSES #

Use a search engine 91.18% 31

Visit archives website 91.18% 31

Visit genealogy website 41.18% 14

Use academic library online catalogue 70.59% 24

Use public library online catalogue 58.82% 20

Use Wikipedia 47.06% 16

Use Google Scholar 29.41% 10

Use WorldCat 29.41% 10

Other (please specify) 2.94% 1



CONCLUSIONS: PRACTITIONERS

Most practitioners do not want ARCHIVESCANADA.ca to be discontinued.

A majority of practitioners are interested in starting or continuing to use 

ARCHIVESCANADA.ca but are unsure how to add content or edit content already 

posted on the site (descriptions, authorities, institutional profiles).

Practitioners indicated coordination between ARCHIVESCANADA.ca and 

provincial/territorial association databases was necessary.



CONCLUSIONS: RESEARCHERS

A national finding aid system is important and ARCHIVESCANADA.ca is 
potentially useful (content is outdated).

Need for more digitized content, faster search functions, and more up-to-
date information.

Researchers also indicated coordination between ARCHIVESCANADA.ca 

and provincial/territorial association databases was necessary.



NEXT STEPS

Presentations Focus groups &  
interviews

Report to CCA
(recommendations)

Spring 2025 Summer 2025 End of  2025



THANK YOU

Please get in touch with the Working Group if you have any feedback or would 

like to send any relevant resources.

Working group minutes are public via the CCA’s Google Drive.

Research resources are also compiled into the Archives Canada Working Group 

Zotero (public and open to join). 

https://archivescanada.ca/committees/
https://www.zotero.org/groups/5594087/archives_canada_working_group/items/FPQSHEHG/item-list
https://www.zotero.org/groups/5594087/archives_canada_working_group/items/FPQSHEHG/item-list
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